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INTRODUCTION
Crouch Neighbourhood Resource Centre (Crouch) works to build a healthy
community where everyone belongs and can access resources with dignity. Our
organization has a 50 year history of community development and food security
initiatives within the neighbourhood surrounding the London, Ontario main street of
Hamilton Road. In 2021, more than 1,600 residents accessed programs and services
through Crouch.
In 2021, Crouch undertook a strategic planning process with the Board of
Directors, community partners and residents of Hamilton Road neighbourhood. We
are pleased to present the new mission, vision and values that resulted from this
process. Thank you to everyone who participated!

MISSION

VISION

To build a healthy community
where everyone belongs and
can access resources
with dignity.

A thriving community where
everyone reaches their
potential.

VALUES
Accountability: We manage
resources with transparency,
efficiency, and care.

Creativity: We evolve along with the
needs and dreams of our community

Compassion: We meet community
members where they are at and walk
with them on their journey to meet
their goals

Collaboration: We work closely with
residents and partners to achieve strong
outcomes for the community we serve.

Dignity: We recognize the right of all
residents to live in dignity and to
participate fully in society. Our
interactions with community
members and collaborators are
centred on the right of each person to
be valued and respected for their own
sake.

Equity: We provide services in a way that
honours the diverse lived experience,
talents, and needs of each resident. We
address equity gaps by providing basic
needs supports that allow residents to
focus on other pressing challenges and
opportunities.
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CORE SERVICES
NEIGHBOURHOOD SUPPORT SERVICES
(ADVOCACY AND BASIC NEEDS)
Crouch Neighbourhood Resource Centre provides basic needs, advocacy,
information and referrals to residents experiencing the effects of poverty within the
Hamilton Road neighbourhood. These services lessen the financial and emotional
burden on community members, allowing them to use their limited resources to
meet other urgent needs. The goal of the program is to empower residents so that
they are in a position to increase their housing and income stability and move
themselves out of poverty - a challenge that first requires that their basic needs are
met.

COMMUNITY DEVELOPMENT

Crouch Neighbourhood Resource Centre utilizes a community development
approach to build social capital through opportunities for social connection and
belonging. Residents are also empowered residents to play a leadership role in their
own neighbourhood. These opportunities are especially critical for equity-seeking
populations, which are representative of the demographic of the neighbourhood.
Crouch works closely with the Hamilton Road Community Association, the
Hamilton Road Area Business Association, the Hamilton Road BIA, the Indigenous
Fellowship of Hamilton Road, and the Crouch Library to ensure that we provide
programs and services that engage and foster wellbeing for all residents of the
Hamilton Road neighbourhood.

CHILD AND YOUTH PROGRAMMING
Crouch Neighbourhood Resource Centre supports children and
youth through activities that emphasize social inclusion, leadership
and healthy living. Empowerment and engagement are central to
this approach, with a reduction in isolation and barriers to inclusion
as central outcomes.
During the school year, Crouch operates a daily, no-cost, afterschool
program. In July and August, the Crouch "Summer Splash" day
camp operates 5 days a week, emphasizing physical activity,
gardening, hygiene and health, emotional and social regulation,
and nutritional equity.
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2021: A YEAR OF HOPE
& AMPLIFIED INEQUITY
2021 saw the first glimpses of recovery from the Covid19 pandemic, with a
reduction in case counts and gradual easing of public health restrictions. It
is important to acknowledge, however, that existing inequities were
compounded and amplified during this time. Low-income communities
continued to face increased pandemic related risks due to higher
likelihoods of crowded living conditions, barriers accessing healthcare and
basic needs, and working in higher risk and lower paid settings ( Oudshroon
et al, 2001, Understanding the experiences of low-income families during
Covid-19 ). Pre-existing food security issues were exacerbated, with Canada's
annual rate of inflation reaching its highest level since 2003. The cost of
food rose significantly, with some food items such as eggs, chicken, butter
and cheese increasing up to 10.3%. Social isolation also continued to be a

critical and growing challenge, especially among low-income community
members.
In 2021, Crouch Neighbourhood Resource Centre worked with partner
agencies, funders and volunteers to address food security issues at the
neighbourhood level, while advocating for broader solutions through
various community networks. Residents were also connected to income
stability supports, through social benefit applications and the free income
tax clinic. Reaching beyond basic needs, a central focus of Crouch
programming in 2021 was the building of social connection among
residents of all ages, through community development activities and child
and youth programming.
As our community recovers from the vast impacts of the pandemic in the
year(s) ahead, it is critical that we continue to address the disproportionate
impacts on equity-seeking populations, paying particular attention to basic
needs and social connection. If we are to truly "build back better," there
must be no neighbour left behind.
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IMPACT: BY THE NUMBERS

UNIQUE
INDIVIDUALS
SERVED

Older Adults
11.2%

Adults

1004

Youth

203

Children
Older Adults
Total

2021

232

Children
26.6%

Adults
56.5%

228
1667

Youth
5.7%

24,219

4,560

Food Items
Distributed

Meals
Served

2,086
Income Tax
Returns Filed

333
Winter Coats
& Boots
Fitted
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RESIDENT VOICE IN
NEIGHBOURHOOD
COMMUNITY DEVELOPMENT
Throughout spring and summer 2021, multiple local residents dropped-in to Crouch
Neighbourhood Resource Centre to inquire about art-based programming. "Tracey" is
one of the local residents that reached out, as she had fond memories of crafting with
at the Crouch Library Branch before the pandemic. Crouch did not have any art-based
programming at the time, but requests like Tracey’s led to the development of Crouch
Crafty Connection, which was facilitated by a Registered Social Worker and a newly
graduated Social Service Worker.

The first session of Crouch Crafty Connection ran for 6 weeks, beginning in October
2021. All spots for Crouch Crafty Connection were filled a week before the program
began. Tracey showed up with enthusiasm and was always eager to look at art that
her neighbours created. Tracey consistently highlighted the unique skills and
experiences that participants brought to the group, and how learning from each
other helped to build everyone’s abilities. Tracey emphasized the importance of
Crouch Crafty Connection as a safe space for mental well-being and connection with
peers. On the final day of Crouch Crafty Connection in November, Tracey made sure
to inform the facilitators that she hoped that Crouch Crafty Connection would grow
so that more people can benefit from the program, and so that she can learn more
about art and life from other community members. Crouch Crafty Connection
demonstrates the importance of resident-voice in program development, and the
role recreation plays in the development of a strong and healthy community.

Thank you to the community members who have created with us
in each session of the Crouch Crafty Connection.
PAGE 05 | RESIDENT VOICE

IMPACT STORY:
CHILD AND YOUTH
The pandemic presented many challenges for children, youth and their
families in 2021, both at home and school. The Crouch Child, Youth and
Family Services team found that many program participants were struggling
socio-developmental skills, self-regulation, adapting to changes in routine,
coping skills, and more. Staff began supporting the children, youth and their
families to address these challenges, as well as other pressing needs such as
food insecurity. Many program participants showed a strong improvement in
social and emotional skills in the Fall, and some of the families who initially
requested the most support were helping each other by the Christmas Break.
Participants built relationships, encouraged each other, and gained new
connections for their support network.
The shifts from in-person to at-home programming highlighted the
importance supportive, low-barrier, relationship-based services. The
afterschool program has become a hub for families to stay connected to each
other, their community, and caring professionals, while feeling confident that
their children receive the care they deserve.

After school program participants
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SUPPORTERS - 2021
Crouch Neighbourhood Resource Centre was honoured by the generous
support of the following funders, companies and community groups in
2021:
AMWAY
BIFANA BOYS
BOYS AND GIRLS CLUB LONDON
BRESCIA COLLEGE
CANADIAN TIRE JUMPSTART
CHILD AND YOUTH NETWORK
CITY OF LONDON
CROCHET CLUB OF LONDON
COMMUNITY FOOD CENTRES CANADA
DIAPER BANK
DOLLARAMA
ECONOMIC AND SOCIAL
DEVELOPMENT CANADA
ENBRIDGE GAS
EGERTON CHURCH
FANSHAWE COLLEGE
FRESCHO (ADELAIDE AND HURON)
SECOND HARVEST
FRIENDS OF THE LONDON CIVIC
GARDEN COMPLEX
GIANT TIGER (HURON AND HIGHBURY)
GLEN CAIRN COMMUNITY RESOURCE
CENTRE
GRAND THEATRE
HAMILTON ROAD BUSINESS
ASSOCIATION
HAMILTON ROAD COMMUNITY
ASSOCIATION
HAMILTON ROAD SENIORS AND
COMMUNITY CENTRE
HEEMAN’S GARDEN CENTRE

HUMAN RESOURCES DEVELOPMENT
CANADA
IMPACT CHURCH
INDIGENOUS FELLOWSHIP OF
HAMILTON ROAD
JILL WILCOX FOUNDATION
KING’S UNIVERSITY COLLEGE
LONDON CHANGEMAKERS
LONDON CHILDREN'S CONNECTION
LONDON FOOD BANK
LONDON FOOD COALITION
LONDON MIDDLESEX HOUSING
CORPORATION
LONDON PUBLIC LIBRARY
MEALS ON WHEELS
MINISTRY OF HERITAGE, SPORT
TOURISM AND CULTURE INDUSTRIES
MISSION SERVICES (MISSION STORE)
MIDDLESEX HEALTH UNIT- HARVEST
BUCKS
MUSICOUNTS
ONTARIO STUDENT NUTRITION
PROGRAM
ONTARIO TRILLIUM FOUNDATION
NO EMPTY BOWLS
RED CROSS
SAFE SPACE
SCOTIA BANK
SCIENTISTS IN SCHOOL
START2FINISH
SUPERSTORE (OXFORD AND
GAMMAGE)
TOYS FOR TOTS
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SUPPORTERS

SUPPORTERS - 2021 CONT.
Crouch Neighbourhood Resource Centre was honoured by the
generous support of the following funders, companies and
community groups in 2021:

THE AGAPE FOUNDATION OF LONDON
THE BIG BIN COMPANY
THE FOREVER LEGACY FOUNDATION
THE URBAN LEAGUE OF LONDON
TRY RECYCLING
TURNER’S FARM MARKET
UNITED WAY ELGIN-MIDDLESEX
URBAN ROOTS LONDON
VOLT TRANSPORTATION
WESTMINSTER COLLEGE FOUNDATION
WESTERN O-SERVES
YOUTH RISING GRANT
3M
...AND TO OUR INDIVIDUAL DONORS: THANK YOU
FOR BEING SUCH SPECTACULAR NEIGHBOURS!
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SUPPORTERS

2021 AWARDS
Hamilton Road Area Leadership Awards

Recipients of the Hamilton Road Area Leadership
Award demonstrate a level of volunteerism,
commitment, and leadership over and above the
call of duty. These leaders set an example and
inspire others to get involved to make their
community a better place. Each year, deserving
adults and youth who demonstrate leadership
qualities in our community are selected to receive
the Hamilton Road Area Leadership Award.
Congratulations to the 2021 recipients of the
Hamilton Road Area Leadership Award:

Bethany Mejia

Vince Jonathan (in memoriam)

Jenna Schwartz (Youth Award)
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Jenna Schwartz

2021 AWARDS CONT.
The Crouch Teal Heart Award

The Crouch Teal Heart Award recognizes community members who give their heart and
soul in service to Crouch Neighbourhood Resource Centre and to the Hamilton Road
community. The recipients of this award are connected to Crouch and have
demonstrated energetic, positive and giving attitudes toward their fellow community
members. They often recognize and respond to a need by lending an extra hand. They
can be found working, sometimes behind the scenes, enabling Crouch to go that little bit
further in delivering services. Despite obstacles they may face, they take on opportunities
for personal growth. The recipients of this award are thoughtful, compassionate,
dedicated, hard workers who want to make a positive impact in their community. They
are ambassadors and who positively promote Crouch’s services and the Hamilton Road
Community. Congratulations to this year’s recipients of the Crouch Teal Heart Award.

Bill MacKenzie

Don McLeod

Numas Medina

Joanne Sillers

Judy Walker
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Don McLeod, Craig Merrow, Bill MacKenzie

IN MEMORIAM

VINCE JONATHAN

CHARLES (CHUCK)

The Crouch team was deeply
saddened to learn of the passing of
a member of our Board of Directors
in July, 2021. Vince Jonathan was
on the Board for 5 years, but he
was a volunteer at Crouch long
before his Board term began,
principally through the Men's
Lunch program. When the lunch
was re-introduced as an outdoor
drop-in program due to the
pandemic, Vince attended nearly
every week to offer support to
community members. 3 weeks
before his passing, he also helped
to re-launch and co-hosted the
Friday morning Men's Group at a
local park.

Charles (Chuck) was a longstanding member of the Hamilton
Road community and the Crouch
family. Chuck and his partner Linda
volunteered with Crouch for six
years and were presented with a
Teal Heart Award in 2020.

Vince was a bright light and an
exemplary community member,
with a tireless commitment to
supporting our community's most
vulnerable through both Crouch
and the Dismas Fellowship
Network. He is sorely missed by
friends, family members and peers.

A weekly volunteer for many years,
Chuck was a consistent presence at
the Men's Lunch. During the
pandemic, he supported his
neighbours by helping to distribute
Covid Care Kits, good food boxes,
weekly hot meals and produce
through the summer Pop-Up
Market. In addition to a willingness
to take on any task in service of the
community, Chuck had a
tremendous sense of humour,
often telling jokes and funny
stories.
Chuck passed peacefully at home
on May 5th, 2022. Our thoughts
remain with his family and friends
at this difficult time.
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BOARD OF DIRECTORS
2021
EXECUTIVE
CHAIR

VICE CHAIR

Jeff Duncan

Rebecca D'Souza

TREASURER

SECRETARY

Diane MacMillian

Kevin Davidson

DIRECTORS
Carolina Cohoon

James Dean

Sasha Scott

Trevor Johnson

Maksym Bodnar

Jennifer Martino
(Executive Director)
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LEADERSHIP

FINANCIAL OVERVIEW
Year end December 31, 2021
For audited financial statements, please see www.crouchnrc.org

REVENUE BY SOURCE
United Way Elgin and Middlesex

161,060

City of London

111,440

Ministry of Heritage, Sport, Tourism and Culture Industries

48,000

Human Resources Development Canada

38,480

Foundations

36,834

Gifts in Kind

33,704

Donations

30,590

COVID-19 Relief

24,000

Fundraising and other

7,132

EXPENSE BY CATEGORY
Administration
4%

Program Supplies
33.1%
Wages and Benefits
59.7%
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CROUCH NEIGHBOURHOOD RESOURCE CENTRE
550 Hamilton Road
London, Ontario, N5Z 1S4

www.crouchnrc.org

@CrouchNRC

